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Goleman leans on the novo thought that sociability has been the primary survival strategy of even primate species, and experiments with various animals reveal a startlingly heightened sense of animal tender care and concern regarding other animals of the same species. For humans though, the size of the prefrontal cortex of our brains has largely been what has set us apart from these primates – whose pre-frontal area is smaller. Human beings are capable of greater care towards one another.








The Author





Daniel Goleman is the author of the bestsellers Emotional Intelligence and Working with Emotional Intelligence. He received his PhD from Harvard and reported on the brain and behavioral sciences for the New York Times for twelve years. He was awarded the American Psychological Association’s Lifetime Achievement Award and is a Fellow of the American Association for the Advancement of Science.








Who should read this book





Anyone who seriously wants to delve deeper into the medical workings of the brain in a social scientific environment, and anyone who would seek to assist their fellow human being who, at any juncture is compromised and precluded from the good things life has to offer . Anyone with a heart of a good Samaritan -  it’s as simple as that. There are other important points made in this thought provoking book inter alia understanding stress, survival strategies, timidity, the workplace – including a look into your bosses emotions, dealing with personal conflicts and even individual health concerns. 
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Social Intelligence by Daniel Goleman


(Published by Arrow Books 2007, ISBN 9780099464921)





Is sociability about posturing? Or is it about giving? Why are some people more sociable than others? There are two roads for those with social aspirations to follow according to Daniel Goleman. The high road with it’s more intellectual and scientific logical reasoning and the low road with it’s primal cravings. So, how does neural Wi-Fi work? When two people interact face-to-face, contagion spreads via multiple neural circuits operating in parallel within each person’s brain. These systems for emotional contagion traffic in the entire range of feeling, from sadness and anxiety to joy. Our brains connect us to others in a scientific way and tuning into our fellow human beings requires a sharpened attention state which takes place in the pre-frontal cortex of our brains. The ‘working memory’ is capable of holding new information which is held briefly, for storage, and then interaction. 








Rapport with other human beings is vital and Goleman suggests it’s feeling can heighten or fade. One might not be exclusive of the other. Goleman suggests that nature’s toolkit holds the all-important element of empathy. Coordination and synchrony are interrelated with brain activity - more specifically ‘mirror neurons’ which lie adjacent to motor neurons and which can activate and fire ‘empathy in action’. This in turn makes us truly sociable human beings and connects us all together in a type of social dance.








Sociability is about caring for others. Altruism is sociability in it’s truest sense.  Another newly discovered class of neuron, the spindle cell, guides our snap social decisions, first impressions and biological responses and prepares us to anticipate and imitate another’s movements and indeed, even their feelings. So, how does this connect us to sociability? Think of a scenario that concerns someone in distress. Goleman illustrates that altruism in a good Samaritan would goad others to assist their fellow human beings instinctively, and not pay attention to only their words. Assistance would be rendered to someone when they are in physiological need, when they are struggling with poverty or when they are stricken with a sickness. The anti-thesis to sociability would be to relate to those in need only at a distance – the banal hallmark of modern life.
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