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The following extract from the Annual Report of the Office for Fair Trading for the financial year ending 31 March 2008 provides information on the OFT and its mission.





Our mission





Our mission is to make markets work well for consumers. Markets work well for consumers and contribute to the health of the wider economy when they are efficient


and productive. 


Intervention by the OFT is designed to support the development of competitive, efficient, innovative markets where:


• standards of consumer care are high


• consumers are empowered about making choices


• businesses are not disproportionately burdened by Government regulations


• businesses are encouraged to offer benefits to consumers beyond the protection afforded by law.





When markets are not working well for consumers and problems cannot or are unlikely to be resolved naturally, intervention by the OFT may be necessary.





Making markets work well for consumers





The OFT achieves its goals through using:


• the competition law regime to ensure that consumers benefit from innovative markets that are not constrained by anti-competitive behaviour or unnecessary and inappropriate regulations


• the consumer law regime to ensure that consumers are able to make informed and


rational selections of products and services and that their choices are not impeded by


artificial constraints.
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Keeping a balanced view





We look at both the demand and supply sides of markets.


Where empowered consumers are able to make informed decisions, businesses are more likely to:


• innovate


• reduce inefficiencies


• supply and compete in ways


which make markets work well for consumers and the wider economy.





The OFT – a brief overview





The OFT is a non-ministerial government department with a broad remit. The majority of our work consists of:


• analysing markets


• enforcing consumer and competition law


• undertaking advocacy


• working with partners to deliver education programmes to businesses and consumers.


We strive towards leadership in competition and consumer policy in order to influence decision-makers and opinion-informers in the UK and internationally.





Website : � HYPERLINK "http://www.oft.gov.uk" ��www.oft.gov.uk�








Kind Regards


Graeme and Vel
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